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RE: Address Change Notification of Neutral Tandem-South Carolina, LLC
Dear Sir or Madam:

Neutral Tandem-South Carolina, LLC (“Company”) is a telecommunications service provider registered
with the Public Service Commission of South Carolina.

This letter serves as formal notice that the Company will have a new address effective August 23, 2010.
Please update your records and send all future notices, data requests, assessment invoices and all other
correspondence to our new office located at:

Neutral Tandem-South Carolina, LLC
550 West Adams Street, Suite 900
Chicago, IL 60661

In addition to providing this notice, enclosed for your records is an updated Authorized Utility Representative
form which has been completed to reflect the address change.

If you have any questions or require additional information, please contact me via phone at 312-384-8087
or via email at areinhart@neutraltandem.com.

Sincerely,

Angel Reinhart
Director, Commission Compliance



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [ ]IXC [X]CLEC [ ]ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION
Neutral Tandem-South Carolina, LLC

Company Name FEIN/SSN
312-384-8000
Dba/fka Telephone #

550 West Adams Street, Suite 900
Mailing Address

Chicago, IL 60661
City, State, Zip Code

550 West Adams Street. Suite 900
Business Location

Chicago, IL 60661 Cook
City, State, Zip Code County

REGISTERED AGENT INFORMATION
Registered Agent: Corporation Service Company

Mailing Address: 1703 Laurel Street

City, State, Zip Code: _Columbia, SC 29201

Pursuant to the Commission’s rules and regulations, print or type company contact for the following areas:

A Richard Monto — SVP External Affairs, General Counsel and Secretary
General Manager (Include address if different than above.)
312-384-8090 312-346-3276 rmonto@neutraltandem.com
Telephone Number Facsimile Number E-mail Address

B. Richard Monto — SVP External Affairs, General Counsel and Secretary
Customer Relations /Complaints Representative (Include address if different than above.)
312-384-8090 312-346-3276 rmonto@neutraltandem.com
Telephone Number Facsimile Number E-mail Address

c1. Richard Monto — SVP External Affairs, General Counsel and Secretary
Customer Relations/Complaints Representative for Escalated Complaints  (Include address if different than above.)
312-384-8090 312-346-3276 rmonto@neutraltandem.com
Telephone Number Facsimile Number E-mail Address

C2. 866-388-7258
Customer Contact (Toll Free Number)

D. John Bullock — SVP Network Operations and Engineering
Engineering Operations (Include address if different than above.)
312-384-8032 312-346-3276 jpullock@neutraltandem.com
Telephone Number Facsimile Number E-mail Address
E.
Test and Repair (Include address if different than above.)
866-388-7258 312-346-3276
Telephone Number Facsimile Number E-mail Address
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Network Operation Center (NOC)

Emergencies (During non-office hours)
866-388-7258 312-346-3276

Telephone Number Facsimile Number

E-mail Address

In addition, please provide the following company contact information to assist in proper routing of correspondence and invoices.

G.

Richard Monto — SVP External Affairs, General Counsel and Secretary

Regulatory Officer  (Include address if different than above.)

312-384-8090 312-346-3276

rmonto@neutraltandem.com

Telephone Number Facsimile Number

Angel Reinhart — Director, Commission Compliance

E-mail Address

Dual Party Mailings (Name)
550 West Adams Street, Suite 900, Chicago. IL 60661

Mailing Address

312-384-8087 312-346-2601

areinhart@neutraltandem.com

Telephone Number Facsimile Number

Angel Reinhart - Director, Commission Compliance

E-mail Address

Interim LEC Fund Mailings (Name)
550 West Adams Street, Suite 900, Chicago, IL 60661

Mailing Address

312-384-8087 312-346-2601

areinhart@neutraltandem.com

Telephone Number Facsimile Number

Angel Reinhart — Director, Commission Compliance

E-mail Address

Universal Service Fund Mailings (Name)
550 West Adams Street, Suite 900, Chicago, IL 60661

Mailing Address

312-384-8087 312-346-2601

areinhart@neutraltandem.com

Telephone Number Facsimile Number

Angel Reinhart — Director, Commission Compliance

E-mail Address

Gross Receipts Mailings (Name)
550 West Adams Street, Suite 900, Chicago, IL 60661

Mailing Address

312-384-8087 312-346-2601

areinhart@neutraltandem.com

Telephone Number Facsimile Number

Angel Reinhart — Director, Commission Compliance

E-mail Address

Lifeline Mailings (Name)
550 West Adams Street, Suite 900, Chicago, IL 60661

Mailing Address

312-384-8087 312-346-2601

areinhart@neutraltandem.com

Telephone Number Facsimile Number

Angel Reinhart

E-mail Address

Lol A sinbart™

This form was completed by (print name) Signature
Director, Commission Compliance 8/17/2010
Title Date
RETURN COMPLETED FORM TO:
Public Service Commission of SC Office of Regulatory Staff

Docketing Department
Post Office Drawer 11649
Columbia, South Carolina 29211

Attn: Jeanne Gordon
1401 Main Street, Suite 900
Columbia, South Carolina 29201

{Rev. PSC 01/2010)
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